Fraud: An Overview

Fraud is the intentional deception for personal or financial gain, often leading to significant financial
losses. It can take various forms, including identity theft, online scams, phishing, and credit card fraud,
and can target individuals, businesses, or organizations, causing devastating effects.

Fraudsters frequently exploit people’s trust, urgency, or lack of knowledge to steal money or sensitive
information. By staying informed and adopting protective strategies, you can reduce the risk of becoming
a victim of fraud.

Common Types of Fraud:

Online Scams: As internet use grows, so does online fraud, including phishing emails, fake
websites, and social media scams designed to steal personal information and login credentials.

Identity Theft: Criminals steal personal details like your Social Security number, bank account
information, or credit card details to open fraudulent accounts or make unauthorized transactions.

Credit Card Fraud: Fraudsters use stolen credit card information to make purchases without
permission, often happening online or through physical theft.

Investment & Lottery Scams: Fraudsters promise high returns or lottery wins but require
upfront payments. Once the money is sent, the fraudster disappears.

Phone Scams: Fraudsters impersonate legitimate organizations, asking for sensitive information
like your bank account or Social Security number.

Romance & Charity Scams: Fraudsters build fake relationships or exploit people’s goodwill by
pretending to be part of a fake charity.

Business Fraud: This includes accounting fraud, payroll fraud, or fraudulent invoices, often
committed by employees or business partners.

Gift Card Scams: Fraudsters may convince victims to purchase gift cards to settle alleged debts
or claims. They ask the victim to provide the gift card numbers over the phone or even over a
webcam, claiming that it's the only way to avoid legal action or financial penalties.

How to Protect Yourself from Fraud:

L.

Be Cautious with Personal Information: Never share personal details such as your Social
Security number or credit card information unless you're certain about the requester’s identity. Be
extra cautious if the request comes via email, phone, or text.

Use Strong, Unique Passwords: Protect your online accounts with strong passwords that include
a mix of letters, numbers, and special characters. Avoid easily guessable passwords like
birthdates or names. Use a password manager to store and generate secure passwords.

Be Wary of Unsolicited Communication: Fraudsters often initiate scams through unsolicited
calls, emails, or texts. Be suspicious of any unexpected messages requesting personal
information. Contact the company or agency directly using official contact details.

Verify Websites and Emails: Before entering sensitive information, ensure the website is secure
(look for "https" and a padlock symbol). Be cautious of suspicious emails or links, especially if
they seem urgent or too good to be true.



10.

Monitor Financial Accounts: Regularly review your bank and credit card statements for
unauthorized transactions. Set up alerts with your bank or credit card company to notify you of
suspicious activity.

Educate Yourself About Common Scams: Familiarize yourself with common fraud tactics and
how they work. Consumer protection agencies and government resources offer helpful tools and
tips to spot scams.

Use Two-Factor Authentication (2FA): Enable 2FA on your online accounts for added
protection. This requires a second verification step, such as a code sent to your phone, making it
harder for fraudsters to access your accounts.

Report Fraud Immediately: If you suspect fraud, contact your bank or credit card provider
immediately. Report the incident to law enforcement or fraud protection agencies, such as the
Federal Trade Commission (FTC).

Shred Personal Documents: Fraudsters can access your personal info from trash. Shred
sensitive documents, like bank statements or old tax returns, before discarding them.

Don’t Let Your Guard Down: Stay vigilant and trust your instincts. Fraud can happen at any
time, and fraudsters constantly adapt their tactics to deceive people.

Examples of Fraudulent Phone Calls:

IRS Impersonation Scam: Scammers claim to be IRS agents, threatening arrest unless you pay
back taxes immediately, often demanding payment by wire transfer or gift cards. Important tip:
The IRS never initiates contact by phone and never demands payment via gift cards.

False Warrant Calls: Fraudsters impersonate law enforcement, claiming there’s an arrest
warrant out for you and pressuring you to pay fines immediately over the phone. Important tip:
Always verify any legal claims by contacting the agency directly.

Gift Card Payment Scams: Fraudsters may claim that you owe money or have legal claims
against you and demand that you pay with gift cards. They’ll instruct you to purchase gift cards
from a store, then provide the gift card numbers either over the phone or even through a webcam.
Important tip: Legitimate businesses or government agencies will never ask you to pay with gift
cards. If anyone requests this, it’s a scam.

Conclusion: Fraud is a serious threat, but simple steps, like safeguarding personal information, using
strong passwords, and staying vigilant, can significantly reduce your risk of becoming a victim. Stay
informed, trust your instincts, and report any suspicious activity immediately. Prevention is key to
maintaining your financial security and peace of mind.

M Contact Information:

If you have any questions or believe you have been a victim of fraud, please contact the Santa
Clara-Ivins Police Department through dispatch at (435) 634-5730.



